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HSBC RM15 GrabFood voucher with GrabPay Offer 2 

Offer:  Get RM15 GrabFood voucher with minimum RM100 GrabPay Top Up  

Terms & Conditions 

1. GrabPay Top Up must be made with an HSBC/HSBC Amanah Credit card/-i issued in Malaysia. 

 THE OFFER PERIOD  
2. The “HSBC RM15 GrabFood voucher with GrabPay Offer” (“Offer”) shall run from 1 January 2021 
(12.00am) to 31 May 2021 (11.59pm) Malaysia Time, comprising the following period: 
  

Offer 
Month 

Offer Dates Eligible HSBC/HSBC Amanah Credit card/-i at 
each Offer Month 

1 1 January 2021 – 31 January 2021 All HSBC/HSBC Amanah Credit card/-i 
 2 1 February 2021 – 28 February 2021 

3 1 March 2021 – 31 March 2021 

4 1 April 2021 – 30 April 2021  

5 1 May 2021 – 31 May 2021 

 

3. Offer is only valid by “Top Up” GrabPay wallet via the “Top Up” function with an HSBC/HSBC Amanah 

Credit card/- in Offer Month 1 to 5. 

4. This offer is not applicable in conjunction with any on-going offers, promotion, discount, other 

Coupons/Promo/Voucher codes and/or privilege cards unless otherwise stated.  

5. HSBC and GrabPay Terms and Conditions apply 

GRABFOOD VOUCHER OFFER CONDITIONS 
 
6. The GrabPay user must Top Up their GrabPay wallet with a minimum Top Up of RM100 using their 

HSBC/HSBC Amanah Credit card/-i in a particular Offer Month to stand to receive RM15 GrabFood 
voucher for the GrabPay Top Up made in the same Offer Month (“GrabFood Voucher”), as illustrated 
in Table 1 and subject to the GrabFood Voucher Capping. The GrabPay Top Up must be a minimum 
Top Up of RM100.  
 
Table 1: GrabFood Voucher Mechanics 

Top Up in an Offer Month 
in a single GrabPay Top Up 

GrabFood Voucher 

Top Up a minimum of RM100 with an HSBC/HSBC 
Amanah Credit card/-i with GrabPay Top Up 

RM15 GrabFood Voucher in an Offer 
Month subject to the GrabFood Voucher 
capping below 
 

 
7. The GrabFood Voucher will be awarded to the GrabPay account of the participating HSBC/HSBC 
Amanah Credit card/-i Cardholder whom meets the GrabFood Voucher Offer Conditions. The 
maximum GrabFood Voucher a GrabPay account may receive under this Offer is RM15 GrabFood 
Voucher in an Offer Month, subject to the Monthly GrabFood Voucher Allocation on a first come, first 
served basis.  
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8. There is a maximum of RM250,500 of GrabFood Voucher be given out for participating HSBC/HSBC 
Amanah Credit card/-i Cardholder whom meets the GrabFood Voucher Offer Conditions throughout 
the Offer Period based on a first come, first served basis (“GrabFood Voucher Capping”).  
 

Table 2: Monthly GrabFood Voucher Allocation 

Offer 
Month 

Total GrabFood Voucher 
Allocation (RM) 

Maximum GrabFood Voucher per GrabPay 
account in an Offer Month (RM) 

1 10,500 15 

2 10,500 15 

3 76,500 15 

4 76,500 15 

5 76,500 15 

TOTAL 250,000  
  

9. In the event the GrabFood Voucher allocated for a specific Offer Month has not been fully given 
out, the unutilised GrabFood Voucher will be brought forward to the following Offer Month.  
 
10. In the event of a tie in transaction time, the GrabPay account with the higher Top Up amount will 
get the GrabFood Voucher. In the event of a tie in of Top Up amount, the GrabPay account with the 
highest number of Top Up transactions will get the GrabFood Voucher.  
 
11. The GrabFood Voucher will be credited into the GrabPay account of the participating HSBC/HSBC 
Amanah Credit card/-i cardholder whom meets the GrabFood Voucher Offer Conditions. 
 
12. HSBC and GrabPay will not entertain any request from any participating HSBC/HSBC Amanah 
Credit card/-i cardholder or any other person to fulfil the GrabFood Voucher to any third party other 
than the GrabPay account of the participating HSBC/HSBC Amanah Credit card/-i cardholder.  
 
13. During the Offer Period and at the time of fulfilment of the GrabFood Voucher, if any GrabPay 
account or participating HSBC/HSBC Amanah Credit card/-i cardholder for the Offer is disputed or 
alleged to be fraudulent, or the participating HSBC/HSBC Amanah Credit card/-i is delinquent, and/or 
invalid or cancelled within HSBC’s definition, the GrabPay account or participating HSBC/HSBC 
Amanah Credit card/-i cardholder will be disqualified from participating or receiving the GrabFood 
Voucher from this Offer.  
 

 

 

 


