
 

 

 
TERMS & CONDITIONS FOR HSBC PLAZA PREMIUM LOUNGE 
PROGRAMME 2019  
 
13 February 2019 
 
 
Dear Valued Customers,  
 
We hereby give notice that the Terms & Conditions for HSBC Plaza Premium 
Lounge Programme 2019 (February 2019 Edition) will supersede the existing 
Terms & Conditions for HSBC Plaza Premium Lounge Programme 2019 (January 
2019 Edition) with effect from 1 March 2019 for: 

 All new HSBC Premier Travel Mastercard Credit cardholders 

 New and existing HSBC Premier World Mastercard Credit cardholders and 
HSBC VISA Signature Credit cardholders. 

 
For clarity, the following clauses were amended: 

 Clause 4, 5 and 8 has been amended to include HSBC Premier Travel 
Mastercard Credit Card which will be included in the Programme. 

 Clause 8 has been amended to specify the eligible cards and the number of 
complimentary visits for each eligible card as defined in Table 1 and to 
provide clarity on the applicable charges once the eligible cardholder has 
utilized all the complimentary visits. 

 Clause 9 has been added to state that the programme will be available to 
cardholders 10 working days after card is activated.  

 Clause 10 has been amended to remove the number of complimentary visits 
as this has already been updated in Clause 8. 

 Clauses 22 has been updated to note that HSBC’s decision is final and binding.  

 Clause 23 has been removed to simplify the Terms and Conditions. 
 

 
The Terms & Conditions for HSBC Plaza Premium Lounge Programme 2019 
(February 2019 Edition) is available here.  
 

https://www.hsbc.com.my/content/dam/hsbc/my/docs/plaza-premium-lounge-terms-and-conditions.pdf

