Date: 10 January 2017

HSBC’s Airmiles Redemption at 3,000 Reward Points to 1,000 Airmiles

Dear valued HSBC Bank Credit Card cardholders,

We regret to inform that the maximum Eligible Reward Points convertible to Air Miles at the
special rate of 3,000 Reward Points to 1,000 Air Miles for the month of January 2017 have been
fully redeemed. All Eligible Reward Points will be subject to the normal Air Miles redemption
rate via https://www.hsbc.com.my/1/2/personal-banking/credit-cards/hsbc-rewards until end of
January 2017. The special rate of 3,000 Reward Points to 1,000 Air Miles for the month of
February 2017 will be opened for redemption from 1st February 2017 until the maximum of
20,000,000 Eligible Reward Points are fully redeemed. Please refer to our HSBC Visa Signature
Travel Programme 2017 Terms and Conditions for details.

Thank you for your continued support of HSBC Bank.
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