
 

 

 
Date : 26th October 2017 

 

PayNet Direct Debit Mandate Display over HSBC Amanah Personal Internet Banking (PIB) 

 

Dear Valued Customer, 

 

Effective 18 November 2017, customers who have signed up for PayNet Direct Debit effective from 25 April 2011 

onwards will be able to view the PayNet Direct Debit (DD) mandate on HSBC Amanah Personal Internet Banking.  

 

What is PayNet Direct Debit? 

 

PayNet Direct Debit is the authorization or mandate given by the Payer to the Biller to initiate the Inter-bank Direct 

Debit or collection transactions directly from Payers current/saving account and credit card-i account (excluding 

supplementary, debit and corporate card) to pay for recurring basis payment (eg. insurance/takaful, utility, 

membership fee, rental etc). 

 

Guide 

 

How to view PayNet Direct Debit mandate details via HSBC Amanah Personal Internet Banking (PIB)? 

 Step 1 : Login to HSBC Amanah PIB > Direct debit Mandate 

 
 

 

 Step 2 : Click on the Payment Reference Number to view mandate details 

 Select “Save” to save the mandate details in CSV format. 

 Select “Back” to return to the Direct Debit Mandate List. 

 
 


