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Frequently Asked Questions (FAQs) for HSBC Premier World Travel 
MasterCard Credit Card (referred to as Premier Travel Credit Card) 

  
 

1. I am not a HSBC customer. How do I qualify and apply for the Premier Travel Credit Card? 
Answer: You are required to become a HSBC Premier customer with a minimum total 
relationship balance (TRB) of RM200,000 which includes any Deposits in Current Account/-i, 
Savings Account/-i, Time Deposits, Term Deposits-i, and/or Investments in Unit Trust 
funds/Shariah-compliant Unit Trust funds, Structured Investments/-i, Dual Currency 
Investments/-I and/or Direct Retail bond, and/or Cash value from Family Takaful/Life 
Insurance products with investment-linked and savings components. Once you are an HSBC 
Premier customer, you are entitled to apply for this Premier Travel Credit Card via your 
Premier Relationship Manager, by providing relevant documentations. You are also required 
to have a minimum income of RM36,000 per annum. 

 

2. I am an existing HSBC Premier customer. How do I qualify and apply for the Premier Travel 
Credit Card? 
Answer: To qualify for the Premier Travel Credit Card, you are required to maintain a 
minimum total relationship balance (TRB) of RM200,000 in your account and, have a 
minimum income of RM36,000 per annum. You can apply for this Premier Travel Credit Card 
via your Premier Relationship Manager, by providing relevant documentations.  

3. I am already a HSBC Premier customer with RM200,000 in deposits. Why do I still need to 
have a minimum income of RM36,000 per annum? 
Answer: The minimum income requirement is a ruling set by Bank Negara and all banks in 
Malaysia are required to adhere to this ruling.  

4. What does this card offer?  
Answer: The Premier Travel Credit Card offers various overseas and travel privileges:  

 Accumulate Air Miles faster on your overseas spend as RM1 spent overseas will entitle 
you to receive 1.1 Air Miles.Maximum Air Miles you may earn is capped at 100,000 Air 
Miles per calendar month.  

 Complimentary access (up to 12 times per calendar year) to over 750 Lounges across the 
world through the Lounge Key programme (for primary cardholders only) 

 Travel coverage including: Trip Cancellation, Travel Medical, Trip Interruption (up to 
RM750,000) 

 Global & Unlimited Wi-Fi through Boingo at over 1 million hotspots worldwide. Connect up 
to 4 devices at one point of time 

 10% off travel bookings made with Expedia 

 Upgrade to Expedia Gold reward status to have access to exclusive benefits and amenities 

 7% off travel bookings made with Agoda 

  Complimentary Uber ride to the airport (valued at RM80) when you spend a minimum of 
RM2,500 on airline ticket(s) with your Premier Travel Credit Card 
 
Please check our Smart Privileges website for other offers / programmes. 
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5. How many Air Miles will I earn from spend made in Malaysia? 
        Answer: For every RM4 that you spend locally in Malaysia, you will receive 1 Air Mile.  
        Air Miles will only be awarded for Local Spend of RM4 and above. If the Local Spend is below        
RM4, Air Miles will not be awarded.  

 

6. Can my supplementary cardholder access lounges under the Lounge Key programme? 
Answer: Complimentary visits for the Lounge Key programme is only applicable to Primary 
cardholders. Supplementary cardholders can access lounges under the Lounge Key 
programme but there will be a minimum charge of USD 27 by the respective lounge.  
 

7. What do I get if I sign up for the Premier Travel Credit Card today? 
Answer: Please visit HSBC Credit Cards for the latest sign up offers. 

  

8. Any annual fee for this Premier Travel Credit Card?  
Answer: 

 There is an annual fee of RM636 (including GST) 

 The annual fee is waived for the first year 

 Starting from the second year onwards, you are required to spend RM45,000 per 
annum for the annual fees to be waived 

9. Any annual fees charged for supplementary cards?  
Answer: No annual fees are charged for supplementary cards. Customers can enjoy up to 
5 complimentary supplementary cards.  

10. How do I sign up for Lounge Key programme, Uber or Boingo Wi-Fi? 
Answer:  For Lounge Key and Boingo Wi-Fi, there is no SMS sign up required. All you need to 
do is ensure that your Premier Travel Credit Card is activated and sign up at the dedicated 
website/URLs from LoungeKey or Boingo. Thereafter, you need to download the LoungeKey 
or Boingo app into your mobile device(s) to continue enjoying the privileges. 

 
  

For Uber, you are required to download the Uber app and set your HSBC Premier Travel 
Credit Card as the default credit card. Then, enter the Promotional Code on the Uber app into 
the “Promotions” section or in the ride screen page under “Promo Code”, before requesting a 
ride  
Note: The Uber app will automatically use the promo code for your next ride booking. 
Therefore, please ensure that on the promo code is keyed in before the desired ride is taken.  

11. I already have a HSBC Premier World MasterCard Credit Card, can I still apply for the 
Premier Travel Credit Card? 

Answer:  Yes, you can still apply for the Premier Travel Credit Card. You can hold both 
credit cards simultaneously. 

12. I would like to switch to the Premier Travel Credit Card. Should I cancel my existing HSBC 
Premier World MasterCard Credit Card? 

Answer:  You can choose to cancel or keep your existing HSBC Premier World MasterCard 
Credit Card. If you would like to cancel it, please speak to your Premier Relationship 
Manager. 

13. What is the difference between the HSBC Premier World MasterCard Credit Card and this 
Premier Travel Credit Card? 

Answer:  The HSBC Premier World MasterCard Credit Card is lifestyle and reward points 
focused where you can earn accelerated reward points. The Premier Travel Credit Card is 
travel focused and you can enjoy faster Air Miles accumulation. 
 

https://sp.hsbc.com.my/travel?WABFormEntryCommand=cmd_init&hidden_fields.channel=HBMY-PWS-GEN&WT.ac=MYH_PWS_PREMIER_TRAVEL?WABFormEntryCommand=cmd_init&hidden_fields.channel=HBMY-PWS-GEN&WT.ac=MYH_PWS_PREMIER_TRAVEL
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14. I currently have a credit limit of RM80,000 on my HSBC Premier World MasterCard Credit 
Card. What would be my credit limit if I were to apply for the Premier Travel Credit Card? 
Answer:  Credit limit assigned to each card is subject to the Bank’s review based on 
applicant’s credit assessment. However, there is an option for an applicant to split the limit 
from their existing HSBC Credit Card to the Premier Travel Credit Card. This will also be 
subject to credit utilisation and the available limit at the point of request. For example, an 
applicant with a RM80,000 credit limit with sufficient available limit of RM30,000 and 
utilisation of <RM50,000 are allowed to split the limit over to the new Premier Travel Credit 
Card. Simply inform your Premier Relationship Manager for further details and assistance.   

 


