
 

 

TERMS & CONDITIONS 
HSBC Hi-5 Meet & Greet (“Promotion”) 

 
1. HSBC Bank Malaysia Berhad (Company No. 127776-V) will be referred to as “HSBC”. 

 
PROMOTION PERIOD 
  
2. The Promotion is valid from 16 November 2016 to 30 November 2016 (the “Promotion Period”). 

  
ELIGIBILITY  
 
3. The Promotion is open to any individual who is a Malaysian resident who, during the Promotion Period,  

a. spends at any retail outlets in Mid Valley Megamall; OR  
b. applies for one or more of the following primary HSBC Credit Card(s) at Mid Valley Megamall:  

 
HSBC Bank Credit Cards: HSBC Premier World MasterCard Credit Card, HSBC Visa Signature Credit Card, HSBC 
Advance Visa Platinum Credit Card, HSBC Visa Platinum Credit Card and HSBC Visa Reward Credit Card. 

 
(the “Participating HSBC Credit Card”) and excludes the following categories of persons:  
 

a. Cardholders(s) who have cancelled his/her HSBC Credit Card(s) within three (3) months before the date of 
application and is applying or re-applying for any Participating HSBC Credit Card under the Promotion;  

b. Cardholder(s) who applied for the Participating HSBC Credit Card in the past 6-months; 
c. Cardholder(s) who have participated or are participating in any other concurrent credit card sign-up 

promotions by HSBC;  
d. Cardholder(s) of invalid or cancelled Participating HSBC Credit Card and/or whose accounts are delinquent 

within HSBC’s definition at any time during the Promotion Period; and/or  
e. Cardholder(s) of company and/or corporate HSBC,  

 
(the “Eligible Participants”). 

 
PARTICIPATION & ELIGIBLE SPEND CRITERIA  
 
4. During the Promotion Period, Eligible Participants have to: 

i. spend above RM50.00 in a single receipt at any retail outlets in Mid Valley Megamall; OR  

ii. apply for any Participating HSBC Credit Card(s) at Mid Valley Megamall.  

 
4. Eligible Participants have to take note of the following for redemption: 

 

HSBC Cardholders   Non-HSBC Cardholders Redemption Item 

Spend minimum RM50.00 in a 
single receipt 

Apply for any Participating 
HSBC Credit Card at Mid 

Valley Megamall 

4 Admission Tickets for Hi-5 Meet & Greet at 
Centre Court, Ground Floor, Mid Valley Megamall 
which will take place on 7 or 12 December 2016 

 
a. Limited to 1 redemption per Eligible Participant throughout the Promotion Period, while stocks last, on 

a first come first served basis, at the HSBC Booth, North, Ground Floor, Mid Valley Megamall only. 

 

b. Redemption has to be made on the same day of purchase, subject to the production of proof of 
purchase. 

 

c. No redemption can be made after 30 November 2016 and no communication pertaining to 
redemptions shall be entertained after this date. 

 



 

 

d. The Redemption Item is capped as below: 

Redemption Item Meet & Greet Date Capping 

4 x Hi-5 Meet & Greet Tickets 

7 December 2016; 10.30am – 
11.30am, Centre Court, Ground 
Floor, Mid Valley Megamall 

40 sets  

12 December 2016, 10.30am – 
11.30am, Centre Court, Ground 
Floor, Mid Valley Megamall 

40 sets 

 

e. The Redemption Item cannot be exchanged for cash, credit or in kind. 

 

GENERAL TERMS & CONDITIONS 
 

4. HSBC reserves the right to publish or display the name, picture and city of residence of the Eligible Participants 
who have been successful in redeeming the complimentary gift for this Promotion for advertising and publicity 
purposes. By participating in this Promotion, the Eligible Participants hereby consent to and agree that HSBC 
shall be at liberty to publish their names, pictures and city of residence without compensation for advertising 
and publicity purposes.  
 

5. HSBC reserves the right at its absolute discretion to vary, delete or add to any of these Terms & Conditions with 
3 days prior notice.  
 

6. These Terms and Conditions, as amended from time to time, shall prevail over any provisions or 
representations contained in any other promotional materials advertising this Promotion. 

 
7. HSBC may communicate via notices displayed at the HSBC Booth, Ground Floor, Mid Valley Megamall, in 

respect of this Promotion and such notices shall be deemed to be effective on and from the 4th day after the 
first display date. 

 
 

8. HSBC shall not be liable for any default due to any act of God, war, riot, strike, terrorism, epidemic, lockout, 
industrial action, fire, flood, drought, storm or any event beyond the reasonable control of HSBC.  
 

9. HSBC reserve the right to cancel, terminate or suspend this Promotion with 3 days prior notice. For the 
avoidance of doubt, the cancellation, termination or suspension by HSBC of this Promotion shall not entitle the 
Eligible Participants to any claim or compensation against HSBC for any and all losses or damages suffered or 
incurred by the Eligible Participants as a direct or indirect result of the act of cancellation, termination or 
suspension.  
 

10. In no event will HSBC be liable for any losses or damages (including without limitation, loss of income, profit or 
goodwill, direct or indirect, incidental, consequential, exemplary, punitive or special damages of any party 
including third parties) howsoever arising whether in contract, tort, negligence or otherwise, in connection with 
this Promotion, even if HSBC has been advised of the possibility of such damages in advance, and all such 
damages are expressly excluded. 
 

11. The Eligible Participants shall be personally responsible for all taxes, rates, government fees or any other charges 
that may be levied against them under applicable laws, if any, in relation to this Promotion.  
 

12. HSBC’s decision on all matters relating to this Promotion including but not limited to the eligibility to participate, 
the recipients of the complimentary item for this Promotion, and in case of any dispute, shall be final and binding 
on all Eligible Participants who participate in this Promotion and no correspondence will be entertained.  
 

13. By participating in this Promotion, the Eligible Participants agrees to be bound by these Terms and Conditions 
and the decisions of HSBC.  


